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compliance company

Compliance has been all the industry can talk about since the implementation 
of the new rules. Ensuring that business remains focused on staying compliant 

and increasing transparency to the consumer while increasing bottom lines 
is a daunting, but necessary task. While great strides have been made in the 
housing recovery, industry professionals are still standing firm in the face of 

adverse and unrelenting pressures from the fragile market. 
 

A spirit of collaboration has increased in the industry during this time. 
Industry professionals are relying on each other to create a compliant, customer-

driven industry. This month’s issue highlights the best and the brightest in the 
compliance space. The companies listed are focused on collaboration and 

consolidation so that efficiency increases and mistakes decrease. Flip the page 
and acquaint yourself with the industry leaders that will help you solve your most 

pressing challenges through their innovative products and solutions.

Guide
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A-lign
COMPANY DESCRIPTION
A-lign is an industry-leading and cost-effective 
compliance, audit, and information security solutions 
firm. A-lign has extensive experience providing 
SSAE 16 examinations, ISO 27001 certifications, 
SOC 2, and penetration testing services as well as 
CFPB preparation exams to the mortgage servicing 
industry. 

Stress free compliance is the company’s mantra. 
A-lign understands clients have a business to 
run and need this work done quickly and without 
disruption. A-lign’s industry-leading expertise, 
flexibility, and cost-effective pricing makes them the 
firm of choice. Clients can trust that A-lign’s delivery 
team has the extensive experience in the auditing, 
compliance, and security fields to deliver results. 
A-lign employs licensed CPAs and information 
security specialists. A-lign has served more than 
300 clients ranging from Fortune 500 to start-up 
companies, retains 98 percent of its clients from 
year-to-year, and maintains an excellent customer 
satisfaction rating of five stars. Let A-lign be your 
trusted advisor and they will earn your confidence 
every day.

COMPANY HISTORY
A-lign was established by Scott Price to reduce 
the stress, confusion, and cost associated with 
complex compliance standards. Price, who is widely 
recognized as one of the most experienced SAS 
70/SSAE 16/SOC auditors in the world, assembled 
a team of industry-leading professionals in the 
regulatory, information security, and compliance 
industry. A-lign’s vision is to be the firm of choice 
for companies seeking regulatory and customer 
compliance solutions.

BUSINESS LINES, SERVICES AND PRODUCTS
•	 SOC 1: SSAE 16 examinations
•	 SOC 2: AT 101 services
•	 PCI DSS assessment services 
•	 ISO 27001 certifications 
•	 FISMA security assessments 
•	 CFPB exam readiness assessments 
•	 FedRAMP security assessments
•	 HIPAA/HITECH services 
•	 Penetration testing and vulnerability assessments 

GEOGRAPHICAL COVERAGE AREA: 
A-lign serves clients across the United States, 
Canada, and internationally. A-lign’s corporate office 
is based in Tampa, Florida, and its audit teams are 
located in major cities including Atlanta, Chicago, 
Dallas, New York, and San Francisco. A-lign does 
not charge its clients for travel expenses, allowing 
them to cost-effectively provide its services coast to 
coast. 

KEY BENEfITS TO COMPANIES:
•	 Reduce risk
•	 Achieve stress-free compliance
•	 Fixed competitive pricing
•	 Executive-level involvement
•	 Excellent client satisfaction
•	 Year-round service 
 
COMPETITIVE ADVANTAGE 
A-lign’s depth of experience, flexibility, and 
affordability are unsurpassed in the professional 
services industry. A-lign understands clients’ unique 
needs and performs comprehensive assessments 
that minimize the impact to the organization’s daily 
routine. Reports are delivered in a timely manner and 
clients can trust that the company will help mitigate 
their risk and showcase their compliance with 
utmost professionalism. 

ADDED VALUE TO CLIENTS
A-lign’s long-term commitment as its clients trusted 
advisor coupled with leading-edge methodology 
results in the best value in the industry. 

KEYS TO SUCCESS
A-lign’s passionate commitment to being the top 
experts in the field, paired with a relentless focus, 
help their clients to succeed. “When you engage 
us, we become part of your team. You can put 
your trust in us. It is not enough to exceed our 
clients’ expectations; we must also exceed our own 
expectations.”—Scott Price, Managing Director
 
INDUSTRY AwARDS, ACCOLADES AND 
MILESTONES

•	 Scott Price and Neil Gonsalves have been given 
the honor of being selected by the AICPA as 
instructors to teach SOC standards to their peers 
across the country.

•	 A-lign professionals have collectively performed 
more than 3,500 SOC examinations.

•	 A-lign maintains a client retention rate exceeding 
98 percent, which is unprecedented in this 
industry.

•	 A-lign acheives a consistent five-star client 
satisfaction rating year after year.

•	 A-lign’s growth rate averages nearly 150 percent 
annually, making it one of the fastest-growing CPA 
firms in the United States. 

key personnel

Scott Price
Managing Director

Gene Geiger
Director of Security and 
Compliance Services

Neil Gonsalves
Director of Assurance and 
Compliance Services

Tara Leberman
Director of Assurance and 
Compliance Services

Edward Valaitis
Director of Strategic 
Development

staffing

40+ employees
contact information

2202 N. Westshore Blvd.
Suite 200  
Tampa, FL 33607
Phone: 888.702.5446
Email: info@a-lign.com
web: a-lign.com 
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COMPANY DESCRIPTION
BSI Financial Services (BSI) is an experienced finan-
cial services company providing loan due diligence, 
quality control, and loan servicing and subservicing. 
The company employs advanced technology, includ-
ing Web- and cloud-based systems and a global 
workforce to provide its clients responsive, high-
touch service while maintaining complete transpar-
ency in loan operations and reporting.
 
As an independent loan services provider, BSI 
Financial does not pose a conflict with the investing 
interests of its clients. It focuses on identifying value 
in loan pools and portfolios by applying consider-
able experience in managing a wide range of asset 
classes, from distressed to investment-grade loans.
 
BUSINESS SCOPE
In addition to due diligence services, BSI Financial 
specializes in loan servicing and subservicing and 
has earned a high-quality rating from Fannie Mae 
and Freddie Mac. BSI Financial is also HAMP, 2MP, 
FHA, and VA-approved. The company’s loan quality 
control services include pre- and post-funding loan 
reviews that comply with Fannie Mae and Freddie 
Mac requirements. 

COMPETITIVE ADVANTAGE
The post-meltdown marketplace has been BSI 
Financial’s crucible, where the company has honed 
its understanding of value recognition for its investor 
clients. BSI Financial’s due diligence and compli-
ance experts leverage experience and fresh insight 
gleaned from continuing education, networking, and 
research as they provide investor clients meticulous, 
thoughtful analysis.

Due diligence and compliance are viewed by BSI 
Financial Services as a new frontier for creating value 
for its clients. It allows BSI to demonstrate the ability 
to adapt to rapidly changing business conditions, 
certainly a hallmark of the mortgage finance industry 
since the turn of the century. Compliance is where 
BSI turns check-the-box activities into new core 
competencies that can create value and opportunity.  
To excel at compliance, loan servicers and sub-
servicers need three things: a close relationship 
between business management and legal counsel 
that enables the firm to bring law into the discussion 

of competitive strategy; a commitment to ongoing 
employee education; and technology that provides 
an electronic safety net to support new disclosure, 
inquiry handling, and reporting requirements.
Given the scope and pace of regulatory change 
that affects loan servicing, you cannot react to a 
new compliance mandate as an afterthought. The 
opportunity to build a competitive advantage around 
an emerging requirement is too great. Regulation 
can often foster new opportunity, but you won’t 
realize it unless you understand and internalize the 
underlying social, business, and moral arguments for 
regulatory change and translate those to business 
methods that align with evolving standards.

BSI employees dedicate their time to thoroughly 
understand new regulation. The company believes 
its employees create client satisfaction. They do this 
by making informed decisions about how best to 
employ company resources, honoring the commit-
ments they make and being alert for ways to improve 
current business processes. BSI encourages this 
by educating all employees about behavior that 
reflects positively on its brand, including the need for 
transparency and integrity in all aspects of com-
munication, and about the core values that drive 
decision-making in the company. 

BSI employees understand and appreciate that they 
are in a heavily regulated industry, and that, at the 
heart of creating value for clients, ensuring business 
practices are fully compliant is job number one. BSI’s 
commitment to continuing education reverberates 
throughout the business.

Technology provides BSI a platform to ensure all 
compliance-related communication with borrow-
ers is appropriate, consistent, and fair. It allows the 
company to offer clients real time information on 
loan status and performance, and it enables the firm 
to create business rules around processes to replace 
subjectivity with consistency. BSI’s strategy is to use 
technology to improve not just efficiency, but also 
transparency and accuracy.

Regulatory compliance is not something that should 
keep you awake with worry. If you partner with the 
right loan services provider, you can focus on the 
fundamental challenge of managing and optimizing 
your investments.

key personnel

Gagan Sharma
President and CEO

Scott Myers
EVP, Operations

Tim Gillis
SVP, Sales & Marketing

Darryl MacNair
Controller

contact information

Tim Gillis
SVP, Sales & Marketing
972.347.4354
tgillis@bsifinancial.com

BSI Financial Services
1425 Greenway Drive, Ste. 400
Irving, Texas 75038
Phone: 800.327.7861
web: bsifinancial.com

BSI Financial ServicesA-lign
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COMPANY DESCRIPTION
Clayton Holdings provides information and services 
that financial institutions, investors, and government 
entities use to evaluate, acquire, securitize, service, 
and monitor loans and asset-backed securities. 

Clayton conducts its business with uncompromising 
honesty and integrity, and its employees are 
committed to upholding solid principles of 
corporate governance. As part of the overall 
governance, Clayton’s system of internal controls 
includes organizational design, written policies and 
procedures, operating practices, and controls to 
protect people and assets. This integration of key 
activities helps identify irregularities and reduce risk 
to a reasonable level as quickly as possible. 

Of key importance to most government agencies, 
Clayton is a certified federal contractor and, as part 
of that commitment, it operates under the guidelines 
of the Office of Federal Contract Compliance 
Programs (OFCCP). 

COMPANY HISTORY
Founded in 1989, Clayton pioneered both the 
residential due diligence and servicer surveillance 
industries. Since that time, Clayton has performed 
due diligence file reviews on more than 10 million 
loans; has performed surveillance/oversight on 
more than $2 trillion in original balance; and, over 
the past three years alone, has conducted more 
than 125 residential mortgage servicer operational 
assessments.

BUSINESS LINES, SERVICES, AND PRODUCTS
Clayton offerings include risk-based analytics, 
residential and commercial loan due diligence, 
consulting, surveillance, and staffing solutions. The 
company provides customized special servicing 
solutions, REO management, BPOs, and a short sale 
program through its Green River Capital subsidiary. 
A global reach in the financial services industry is 
provided by the company’s European subsidiary, 
Clayton EuroRisk.

COMPETITIVE ADVANTAGE
For more than two decades, Clayton has been the 
go-to provider of residential and commercial real 
estate advisory services, analysis, and support 
services. Clayton offers unparalleled breadth and 
depth and is uniquely positioned to bring impartial, 
effective solutions to current market challenges and 
provide the most robust experience to its clients. 

Clayton is confident that its clients will realize great 
benefits from the company’s experience, advice, 
customized services, and objectivity. 

Clayton’s differentiators include:

Pioneering the residential loan due diligence 
industry

•	 Largest and longest-standing due diligence firm in 
the industry.

•	 Due diligence workforce of more than 500 
underwriters and team leads.

•	 Exceptional reputation for quality, unbiased 
advice.

•	 Clayton is an approved S&P and DBRS RMBS 
third-party review (TPR) provider and meets the 
standards of Moody’s, Fitch Ratings, and Kroll 
Bond Ratings for pre-securitization due diligence. 

Pioneering credit risk management/loan 
surveillance

•	 Possess a broad and vast array of historical 
transaction data.

•	 Support and oversight of more than $1 trillion of 
loans.

•	 Depth of experience includes providing advisory 
services, asset management services, and loan 
review/due diligence for all property and credit 
types.

•	 Clayton’s independence allows for an unbiased 
approach, and the company always endeavors 
as a fiduciary in good faith to provide an objective 
review and recommendations.

Regulatory knowledge

•	 Clayton is an expert in all of the latest regulatory 
compliance guidelines including FACTA, HMDA, 
RESPA, TILA, and the new ATR/QM rules.

•	 Clayton was recently selected by Weiner Brodsky 
Kider to provide loan review expertise in their 
CFPB examination readiness program. 

Team of industry experts

•	 Beyond tools and technology, Clayton’s most 
essential asset is its team of motivated, hard-
working industry experts. The company is 
convinced that its employees are outstanding at 
what they do, and it believes that clients will agree. 

•	 Clayton’s subject-matter experts have held 
significant positions in the banking, residential, 
and commercial real estate industries and bring 
years of lending and operating experience 
to Clayton. The company’s project teams 
possess best-practices knowledge of banking, 
finance, and residential/commercial real estate 
operations, from origination through special 
servicing, workouts, and REO. They perform 
in-depth analyses of both the quantitative and 
qualitative aspects of all forms of residential/CRE 
management, loan file reviews, and servicing. 

key personnel

Paul Bossidy 
CEO

Joseph D’Urso
President and COO

Tom Donatacci
EVP, Business Development

Ron Castro
Managing Director

Scott Mowry
SVP, Operations

staffing

500 employees
contact information

100 Beard Sawmill Road
Suite 200
Shelton, Connecticut, 06484
Phone: 877.291.5301
fax: 203.926.5757
Email: sales@clayton.com 
web: clayton.com

Clayton Holdings 
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COMPANY DESCRIPTION
ClosingCorp is the leading provider of residential 
closing cost data, intelligence, and technologies for 
lenders, real estate professionals, and consumers. 
It is the only source for actual closing cost data that 
includes verified rates from more than 12,000 service 
providers, as well as current recording fee and transfer 
tax data for every residential property in the nation. 
ClosingCorp’s proprietary database is the foundation 
of its groundbreaking technologies, which include 
SmartGFE, SmartGFE Calculator, SmartOrder, and 
DART. With these solutions, ClosingCorp has proven 
to help clients dramatically improve productivity and 
transparency, reduce expenses, stay in compliance, 
and expedite the closing process. 

REGULATORY COMPLIANCE  
Ensuring regulatory compliance is easy with SmartGFE 
because every loan file comes with the industry’s best 
Compliance Guarantee Certificate, which includes a 
comprehensive audit trail. The Compliance Guarantee 
will virtually eliminate any RESPA-related tolerance vio-
lations and allow a lender to produce highly competitive 
GFEs upon first contact with a prospective borrower. In 
addition, the audit trail captures exactly what happened 
with each loan file from who requested changes, date 
of changes, parameters that changed, and any new fee 
data related to every change. For auditing purposes, 
this provides a clear accounting of every change in 
circumstance from initial GFE to HUD-1. 

BUSINESS LINES, SERVICES AND PRODUCTS
SmartGFE Service—Instant access to guaranteed 
compliant GFE data that’s easily integrated with cur-
rent workflows and popular loan origination software 
(LOS) platforms such as Ellie Mae Encompass360, 
FIS Loan Origination Studio, LPS Empower, Calyx 
Point, and others.

SmartGFE Calculator—Online pricing tool for title 
and settlement services, recording fees, and transfer 
taxes.

SmartOrder—Automated, online ordering technol-
ogy with verified and documented pricing that is fully 
integrated into the SmartGFE Service. This integration 
provides consistency of price from initial disclosure to 
final order and allows for a seamless workflow of data 
and documents within the LOS platform.

Professional Services—Bulk data, analytics, and 
services to access the richest resource of closing cost 
and service provider intelligence available today.

KEY fEATURES/BENEfITS 
•	 The most comprehensive, accurate closing cost 

data available including verified rates from more 
than 12,000 service providers

•	 Precise recording fee and transfer tax data for 
every residence in the nation

•	 Fast, easy, online access to RESPA-compliant 
GFE data.

•	 Streamlined pricing process for residential real 
estate transactions

•	 Data and technology solutions that help lenders 
improve productivity, reduce expenses, maintain 
regulatory compliance, and expedite the closing 
process 

COMPETITIVE ADVANTAGE
ClosingCorp is the only company in the industry that:
•	 Manages current rate and fee data from a vast 

network of real estate service providers; 
•	 Provides precise recording fee and transfer tax 

data down to the tax jurisdiction level for every 
residential property in America;

•	 Eliminates the time-consuming need to manage 
templates and tables;

•	 Uses detailed, localized data to address the most 
obscure regulatory issues imaginable; 

•	 Seamlessly integrates with nearly all popular LOS 
platforms for an undisrupted workflow; 

•	 Backs the accuracy of its data with the industry’s 
most trustworthy Compliance Guarantee to pro-
tect lenders from RESPA tolerance violations; and

•	 Designs products so that they can easily accommo-
date current and upcoming regulatory changes from 
the Consumer Financial Protection Bureau (CFPB).

ADDED VALUE TO CLIENTS
With the CFPB’s new rules in place, lenders must 
focus more than ever on consumer satisfaction 
and compliance. ClosingCorp’s data, services, and 
products are updated to meet all of the new require-
ments, giving its clients one less area of which to be 
concerned. The breadth and depth of its information 
also offers lenders an invaluable tool for benchmarking 
and measuring their service providers. 

KEYS TO SUCCESS
ClosingCorp has a well-defined focus on providing 
lenders the most accurate and comprehensive clos-
ing cost data, intelligence, and technologies to make 
closing real estate transactions more efficient and 
transparent. The company provides a more produc-
tive, cost-effective way for lenders to obtain current 
costs from real estate service providers for accurate 
good faith estimates that ensure RESPA compliance. 

INDUSTRY AwARDS, ACCOLADES AND 
MILESTONES
•	 Mortgage Executive Magazine Top 50 Mortgage 

Service Providers in America—2013
•	 Mortgage Technology Top 50 Service 

Provider—2013
•	 Mortgage Technology Fix-It Award 

(Finalist)—2013 
•	 Mortgage Technology Top Service Provider—2011

key personnel

Brian Benson
CEO

Mike Reynolds 
CFO and SVP

Tim Armbruster 
CTO and SVP

Mark Nogaki 
SVP, Sales

Christie Huff 
SVP, Marketing
 

staffing

50 employees
contact information

7817 Ivanhoe Ave.
Suite 302
La Jolla, California 92037 
Phone: 866.256.7464
Email: support@closing.com
web: closing.com 

ClosingCorp 
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Digital Risk
COMPANY DESCRIPTION
Through the successful completion of a $125 billion 
rigorous loan analysis coupled with a forensic data 
pool of $1.7 trillion loan reviews, Digital Risk provides 
scalability, repeatability, and standardization to 
mitigate the underwriting risk elements that may 
result in poor performance, regulatory issues, or 
potential fraud.

Digital Risk’s autonomous compliance and quality 
control tool, ComplianceIQ, provides automated 
regulatory compliance for servicers based upon 
current requirements: federal, state, MERS, GSE, 
bankruptcy, and foreclosure. Client-dedicated staff 
with an average of seven years’ experience are 
extensively trained on federal and state regulations, 
all investor guidelines, and the client’s unique 
requirements, resulting in faster turn times with 
precise results.

Combined superior analytics, advanced technology, 
and the highly coveted expertise of Digital Risk’s 
RESPA reform and QM compliance analysts provide 
world-class due diligence for any transaction volume 
and loan type.

COMPANY HISTORY
Digital Risk started in 2005 and has grown from 
five employees to today’s 1,850+ USA-based 
employees. During the last eight years, the company 
has earned a reputation for providing reliable 
solutions to mission critical, high-profile initiatives. 
Digital Risk maintains state-of-the-art operating 
centers in Maitland, Florida (headquarters); 
Jacksonville, Florida; Boca Raton, Florida; Denver, 
Colorado; and Bangalore, India. In December 2012, 
Digital Risk was acquired by MphasiS, a Hewlett 
Packard subsidiary. MphasiS is the global leader in 
the BPO and KPO markets, employing over 40,000 
people worldwide.

PRODUCTS AND SERVICES
•	 Compliance
•	 Quality control
•	 Pre and post funding

•	 Proprietary LQI quality control package
•	 Mitigating repurchase risk
•	 Due diligence for all securitizations and whole 

loan trades
•	 Valuations and AMC
•	 Due diligence
•	 Analytics
•	 End-to-end fulfillment
 
ADDED VALUE TO CLIENTS 
Digital Risk provides business partners new-
generation technology with the industry’s largest 
proprietary database of actionable intelligence, 
providing context and defense around today’s highly 
regulated and complex market.

With more than $8 billion in monthly reviews, Digital 
Risk has developed one of the largest databases and 
experience sets directly resulting in faster turn times, 
pristine quality, and transparent visibility across the 
entire loan life cycle.

Deep Dive Reporting and Communication

•	 Monthly trending reports
•	 Individual asset summaries
•	 Audit analysis summary
•	 Top 10 findings report
•	 Training issues by category
•	 Monthly analysis of audit findings
•	 Customized trending reports
•	 Secure project room hosted by Digital Risk or 

client
•	 Agreements, project plans, meeting agendas 

and minutes, and project documents
•	 Bi-weekly project team progress calls
•	 Weekly stakeholder update calls
•	 Facilitate subject-matter expert meetings
•	 Working party approvals on key deliverables
•	 Scope protection and change management

KEY fEATURES
•	 $1.7 trillion in GSE quality control reviews
•	 Largest quality control firm in the U.S.
•	 Largest production of quality control findings in 

the market space
•	 10 million cases of misrepresentation reviewed

•	 Proprietary intelligence deployed
•	 Database comprised of $1.7 trillion in GSE 

QC reviews
•	 State-of-the-art technology, proprietary 

techniques to solve new legislation 
•	 Pre and Post Funding
•	 Regulatory compliance department

•	 In-house staff attorney team
•	 RESPA reform expertise
•	 QM expertise
•	 QRM expertise
•	 Maintain proficiency with all federal and state 

compliance laws
•	 $750 billion (UPB) under management

KEY fEATURES 
Since its founding in 2005, Digital Risk has had 
one focus; making mortgages safe. The company 
succeeds in this by following DAPPT (Data, 
Analytics, People, Process, and Technology).

GOALS AND STRATEGIES fOR 2014 
The company’s goal is to provide an effectively 
differentiated solution for the entire loan life cycle 
that provides smooth regulation compliance and 
faster turn times without sacrificing quality.
 
 

key personnel

Peter Kassabov 
Founder and CEO

Alex Santos 
Co-Founder and President

Jeffrey C. Taylor 
Co-Founder and Managing 
Partner

Omar Quddus 
COO

Randy Lightbody 
EVP Sales, Marketing and 
Strategy

staffing

More than 1,850 USA-based 
full-time employees

contact information

2301 Maitland Center Parkway
Suite 165
Maitland, Florida 32751  
Phone: 888.500.RISK 
web: digitalrisk.com

Special Advertorial Section

ComplianCe Company Guide
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Digital Risk
CORPORATE PROfILE  
Ellie Mae Inc. is a leading provider of on-
demand mortgage management solutions for 
the residential mortgage industry. Its Encompass 
platform offers lenders one system of record that 
automates the entire mortgage process, delivering 
improved efficiency, loan quality, and compliance. 
Approximately 3.5 million loan applications 
ran through Ellie Mae’s Encompass mortgage 
management solution and Ellie Mae Network in 
2013. 

COMPANY HISTORY 
Ellie Mae has been changing what’s possible in 
mortgage lending since being founded in 1997. And 
while the industry’s changed, Ellie Mae’s mission 
to help lenders achieve efficiency, quality, and 
compliance hasn’t. 

The company is furthering that mission in 2014 by 
helping lenders automate and ensure compliance 
with complex new Ability-to-Repay and Qualified 
Mortgage rules, enhancing their Total Quality Loan 
program for lenders and launching Encompass 
CRM to help lenders market their businesses 
and manage leads to succeed in a competitive 
purchase market. 

BUSINESS LINES, SERVICES, AND PRODUCTS 
Encompass 
Ellie Mae Network 
Ellie Mae Total Quality Loan (TQL) program 
Encompass Appraisal Service 
Encompass CenterWise 
Encompass Compliance Service
Encompass CRM 
Encompass Electronic Document Management 
Encompass Docs Solution 
Encompass Product and Pricing Service 
Encompass TPO WebCenter 
Encompass WebCenter 
Mavent Expert System 
Success-Based Pricing 

GEOGRAPHICAL SCOPE AND COVERAGE AREA 
United States 

KEY fEATURES 
•	 End-to-end enterprise mortgage management 

software and services
•	 Paperless, electronic management and 

organization of all borrower documents 
•	 Ability to transact with service providers within 

their Encompass software 
•	 Automated compliance checks for more 

than 370 federal, state, and local regulations, 
including new Ability-to-Repay and Qualified 
Mortgage regulations 

•	 Customizable milestones, forms, and business rules.
•	 Enhanced loan officer compensation plan 

management
•	 Integrated customer relationship management 

(CRM) capabilities 
•	 Total Quality Loan (TQL) program to help ensure 

high-quality loans and reduce buyback risk 

DELIVERY PLATfORM: 
Software-as-a-Service (SaaS) and licensed 
software
 
ADDED VALUE TO CLIENTS 
The ability to efficiently originate and fund high-
quality, compliant loans with one system of record 
and services, developed and supported by an Ellie 
Mae team dedicated to keeping clients successful. 
A team that includes: 

•	 In-house regulatory compliance counsel and 
experts

•	 Veteran IT and SaaS experts
•	 Dedicated account managers
•	 Specialized implementation and training managers
•	 Technical and mortgage industry support specialists

KEYS TO SUCCESS 
Continued investment in research and development 
to help lenders automate the mortgage process 
and improve efficiency, loan quality, and 
compliance. 

GOALS AND STRATEGIES fOR 2014 
•	 Continue automating compliance, which remains 

a primary concern within the mortgage industry, 
especially with new Ability-to-Repay and 
Qualified Mortgage regulations 

•	 Expand key initiatives, like the Ellie Mae Total 
Quality Loan program, to help lenders originate 
and sell high-quality, compliant loans in less time

•	 Launch Encompass CRM, a new service 
integrated in Encompass to help lenders market 
their business and manage leads to succeed in a 
competitive purchase market, without the need 
for separate software or systems 

INDUSTRY AwARDS, ACCOLADES, AND 
MILESTONES 
•	 Mortgage Technology Lenders’ Choice Award, 

2013
•	 Software Magazine Software 500, 2013
•	 Forbes Best Small Companies, 2013
•	 Deloitte Fast 500, 2013
•	 Mortgage Technology Top 50 Service Providers, 

2007–2013 
•	 Mortgage Executive Magazine Top 50 Mortgage 

Service Providers, 2013
•	 Initial public offering (IPO), April 2011

key personnel

Sig Anderman
Founder and CEO
 
Jonathan Corr
President and COO
 
Limin Hu
CTO
 
Cathleen Schreiner Gates
SVP, Sales and Client 
Services
 
Susan Chenoweth Scarth
SVP, Marketing

staffing

400 employees

contact information

4155 Hopyard Road, Suite 200
Pleasanton, California 94588
Phone: 925.227.7000
web: elliemae.com

Ellie Mae
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COMPANY DESCRIPTION 
Hope LoanPort (HLP) is a neutral, national, and 
501(c)(3) nonprofit utility providing technology-based 
solutions that facilitate transparency, accessibility, 
consistency of treatment, and a superior experi-
ence to consumers and their advocates in pursuit of 
foreclosure alternatives and affordable home loans in 
underserved markets.

COMPANY HISTORY 
HLP evolved out of the HOPE NOW technology 
committee’s goal of establishing a more robust 
communication strategy to better serve homeown-
ers at risk of foreclosure. Established in 2009, HLP 
provided a user-friendly Web portal for nonprofit 
housing counselors representing borrowers applying 
for a foreclosure alternative to complete an online 
application to be submitted to their servicer. 

REGULATORY COMPLIANCE 
HLP’s technology provides a platform between 
counselors and servicers for the exchange of data, 
documents, and case communications. In 2012 HLP 
was chosen as a model Web-based portal in the 
landmark National Mortgage Settlement, in which 
the five largest mortgages servicers are required 
to use portals “such as Hope LoanPort.” HLP was 
the preferred platform for processing applications 
for HUD’s Emergency Homeowner’s Loan Program 
(EHLP), and in 2013 was named in the Treasury’s 
Supplemental Directive 13-01 as the communication 
platform to facilitate the MHA Borrower Outreach 
and Intake Project.
 
Proper use of HLP also facilitates compliance with 
servicer requirements through its functionality;  
tracking turn times, status updates, and time-
stamped records of all case activities and 
communications. As an example, the Office of 
Mortgage Settlement Oversight published servicing 
findings in 2013 that reported testing fails to NMS 
servicing rules including those related to loan 
modification timeline compliance for document 
collection (Metric #19) and decision/notification 
(Metric #20). These items are transparently tracked 
within HLP. 

HLP also facilitates servicing transfers by provid-
ing a platform for all parties to continue assisting 
homeowners in a seamless, transparent manner 
consistent with the CFPB Bulletin 2013-01: Mortgage 
Servicing Transfers (2/11/2013). 

BUSINESS LINES, SERVICES, AND PRODUCTS 
Hope LoanPort’s primary line of business is the 
web-based portal providing multi-party processing 
on a centralized system for all stakeholders 
to a foreclosure alternative application. HLP’s 

Homeowner Connect allows homeowners looking 
to self-engage in a workout solution to do so directly 
with their servicer through a neutral platform. 

KEY fEATURES/BENEfITS 
•	 Foreclosure alternative portal: facilitates compli-

ance with industry guidelines and regulations 
•	 Free for HUD-approved nonprofit counselors, 

legal aid representatives, and homeowners 

COMPETITIVE ADVANTAGE 
HLP has no competitor strictly providing a neu-
tral, nonprofit technology to the servicing industry 
dedicated to assisting struggling homeowners. The 
organization’s greatest asset is its willingness to 
be collaborative with its partners and stakeholders 
in achieving a viable technology solutions. Hope 
LoanPort has a natural alignment with nonprofit 
advocates and also has more than 1,400 nationwide 
registered counseling agencies. HLP’s leadership 
has extensive mortgage industry experience and has 
adapted its technology to servicing’s operational and 
regulatory needs. Just as importantly, it has a close 
working relationship with IndiSoft, HLP’s technology 
provider, and works closely with them on system 
developments and enhancements. 

ADDED VALUE TO CLIENTS 
The hub-and-spoke business model provides quick 
onboarding for all new registrants and access to 
all other users of the portal. HLP provides a robust 
training platform to aid new users learning to use 
the portal. 

KEYS TO SUCCESS 
Reflecting its nonprofit mission, as a technology the 
organization is dedicated solely to the foreclosure 
alternative industry. The organization is able to adapt 
quickly to new regulatory guidelines and swiftly 
implement them into its platform. Hope LoanPort 
collaborates with other companies to ensure that it 
continues to fill needs within the industry.This con-
tinues in 2014 with initiatives to include foreclosure 
mediation processing, post-modification counseling 
as required through MHA Supplemental Directive 
13-08, and the development of a National Registry 
for third-party advocates.

INDUSTRY AwARDS, ACCOLADES, AND 
MILESTONES 
HLP was named a 2013 ComputerWorld Honors 
Laureate along with its technology provider, IndiSoft, 
in the category of Economic Development, which 
recognizes technology projects that influence busi-
ness. It was also named with IndiSoft as a finalist 
for the 2013 Mortgage Technology Awards in the 
category of Synergy. 

key personnel

Camillo Melchiorre 
CEO and President 

Mark Cole
Executive Vice President & 
Chief Strategy Officer

Nick Figlo 
SVP of Solutions Design and 
Analytics

Samantha Friedman 
SVP of Product Development 
and Client Services 

Brian DiMarco 
Director, Industry 
Communications 

staffing

12 employees
contact information

100 International Drive, 23rd Floor
Baltimore, Maryland 21202
Phone: 410.942.6464
Email: 

information@hopeloanportal.org
web: hopeloanportal.org  

Hope LoanPort
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ComplianCe Company Guide

COMPANY DESCRIPTION
SAI Global Compliance is the world leader 
in providing organizations with a wide range 
of governance, risk and compliance (GRC) 
products, services, and technology that help build 
organizational integrity and effectively manage 
compliance risk. With well over a thousand 
organizations as satisfied clients around the world, 
SAI works with clients to create a flexible suite of 
solutions and services specifically tailored for their 
business and industry. The company’s products 
include the world’s largest library of compliance and 
ethics learning, Code of Conduct advisory services 
and training, and the Compliance 360 GRC Software 
Suite. 

Compliance 360 is one of the leading software 
solutions for regulated industries, predominantly 
healthcare, insurance and financial services 
organizations like banking, lending, and mortgage 
servicing organizations. It is a comprehensive 
software solution that streamlines the Governance, 
Risk, and Compliance process for organizations 
of all sizes and geographic diversity. Compliance 
360 is designed to make compliance, risk and 
audit management easier, less costly, and much 
more manageable—even for organizations in highly 
regulated industries. With Compliance 360, clients 
have a highly configurable set of modules that 
help identify gaps and risks, eliminate duplicate 
efforts and easily maintain the records needed to 
demonstrate full control of compliance, risk and 
audit programs.

COMPANY HISTORY
For more than 25 years, SAI Global Compliance has 
provided organizations with a wide range of GRC 
products, services and technology that help build 
organizational integrity and effectively manage 
compliance risk. The company’s commitment to 
compliance effectiveness is based on simplifying 
the day-to-day responsibilities of compliance, 
risk, ethics, and GRC professionals to enable 
concentration on higher level issues that impact 
business performance and build ethical culture.

BUSINESS LINES, SERVICES, AND PRODUCTS
The Compliance 360 Software Suite is a highly 
configurable set of modules with consistent 
operations and functions, including Policy 
Management, Compliance Management, Incident 
and Consumer Complaint Management, Contract 
Management, Third Party Risk Management, 
Conflict of Interest Management, Gifts and 
Hospitality Tracking, Internal Audit, Enterprise 
Risk Management, SOX Compliance, and the 
Virtual Evidence Room. The system is designed 
for adaptability, to address client’s immediate 
compliance and risk management needs today, and 
client’s unforeseen needs in the future.

GEOGRAPHICAL SCOPE AND COVERAGE AREA 
Americas, Europe

COMPETITIVE ADVANTAGE 
Virtual Evidence Room, Speed to Value, breadth 
of regulatory content available within the system, 
configurable workflows 

KEYS TO SUCCESS 
Comprehensive solutions that support compliance 
and ethics including advisory expertise, learning 
course content, and integrated software; our 
integrated software solutions solve complex 
compliance and risk challenges; industry leading 
course library with multi-lingual support across 
the globe; our ability to deploy tailored solutions 
in the short term; Software-as-a-Service (SaaS); 
professional and managed services that ensure our 
clients’ goals are achieved.

INDUSTRY AwARDS, ACCOLADES, AND 
MILESTONES 
SAI Global is recognized as a leading provider of 
governance, risk and compliance solutions by both 
Forrester and Gartner, both recently publishing their 
respective Wave and Magic Quadrant reports. 
 
SAI Global was recognized by independent 
research firm GRC 2020, winning a Value Award for 
our work with a leading health plan organization to 
streamline their compliance investigation program. 

key personnel

Tim Whipple
President   
SAI Global Compliance 
 
Michael Orrick
Global Head of Sales  
SAI Global Compliance
 
Jan Kruger
Chief Operating Officer  
GRC Solutions
 
Chris Faklaris
VP of Sales—Financial 
Services, GRC Solutions

staffing

380 employees

contact information

3780 Mansell Road 
Suite 200, 
Alpharetta, Georgia 30022  
Phone: 678.992.0262 
Email: 
marketing@compliance360.com
web: compliance360.com

SAI Global Compliance


