PRESENTS

Title&Escrow

GUIDE

As interest rates rise, refinance volumes begin to decline. On the other hand,
purchase volumes are strengthening. Regardless of how the pendulum
swings, regardless of the regulatory hurdles, title and escrow professionals
stand poised to take on the action and rise to the challenges. In a whirlwind
of industry changes, these professionals remain steadfast, smoothing out
the refinance and origination process with advanced technology, superb
customer service, and exceptional communication.
In the next pages, we present to you some of the most committed, most
experienced, and most recognized title and escrow companies in the
industry. These reliable firms make the origination process seamless
and deliver timely results, benefitting all the professionals involved in the
transaction as well as the consumer.
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ATA National Title Group
CORPORATE PROFILE

ATA National Title Group is a full-service title insurance
agency providing comprehensive title and settlement services to companies and individuals involved
in real estate transactions. It is licensed to issue
title insurance in 28 states and, through partnering
relationships, offers title and settlement services in all
50 states. It additionally maintains 43 offices, staffed
by 431 employees, located throughout the states of
Michigan, Ohio, Indiana, and Illinois. ATA brands also
include Greco Title Agency, Midstate Title Agency,
Seaver Title Agency, and Talon Title Agency.
COMPANY HISTORY

KEY PERSONNEL

William Robinson, Jr.
President

P.J. Ruokis
VP of Sales

Heather Moldovan
VP, National Operations

Kurt E. Bishop, AMP
EVP

Jamie Novakowski

Director National Relocation
Services
STAFFING

431 employees
CONTACT INFORMATION

31440 Northwestern Highway,
Suite 100,
Farmington Hills, MI 48334
Phone: 248.594.3839
Email: PRuokis@ATATitle.com
Website: ATATitle.com

Founded in 1999, ATA was initially created to provide
centralized title searches, insurance, and settlement
services to lenders and investors engaged in managing defaulted mortgage secured loans. In an effort to
diversify its business base, ATA acquired the operations or branches of over 15 companies located in
the Illinois, Indiana, Ohio, and Michigan markets. In
2008 it acquired the bulk of the operations of the
former Midstate Title Company and its newly formed
Midstate Title Agency subsidiary services customers
throughout mid and western Michigan. In 2009, ATA
acquired the assets of the former Philip R. Seaver Title
Company, and in 2010 it acquired the assets of the former Philip F. Greco Title Company, two of the largest
and most widely respected title insurance agencies in
the Midwest. ATA’s Seaver Title and Greco Title units
now service customers seamlessly throughout southeastern Michigan. In 2012, ATA acquired the assets
of the former Talon Title Agency of Central Ohio, Inc.
and in 2013, formed Attorneys Title Agency of Indiana,
LLC. Both of these additions enable ATA to service
customers in the Ohio and Indiana markets. In 2014, it
opened an office in Tinley Park, a suburb of Chicago.
That diversification, however, never changed ATA’s
core competency–providing superlative centralized
services at a single point of entry to support its lender
customer group.
To further that mission, ATA has rolled out its National
Lender Services Division (NLS) to leverage the experience and expertise of its one-stop default service
group. Through direct operations or vendor partnerships, NLS can provide a full array of refinance, default, and title curative services throughout the country.
This combination of Midwestern-based direct operations and national service components comprises the
ATA National Title Group.
REGULATORY COMPLIANCE:

SOC 1 type II certification, Best Practices, ALTA
certification
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BUSINESS LINES, SERVICES, AND PRODUCTS

•
•
•
•

National Lender Services • Relocation Services
National Default/REO
• Residential
Title Curative
• Commercial
Vendor Management
KEY FEATURES/BENEFITS

The accomplished staff at ATA National Title Group
have successfully handled thousands of transactions.
They are experienced, understand the title business,
and are proud of their ability to apply that experience
on behalf of their clients.
Recognizing that customer service and satisfaction will
always be the principal objective, they have structured
the company to best accommodate those goals. Their
large staff, and multi-office locations, allow them to offer a remarkable depth of service, and they constantly
emphasize timely, responsive, and accurate support
and attention.
COMPETITIVE ADVANTAGE

Size and financial strength; commitment to excellence;
and unparalleled experience in servicing REO, commercial, conventional residential, and all other types
of real estate transactions. ATA National Title Group is
an ideal partner for anyone seeking a premier national
title, curative, and settlement service solution.
ADDED VALUE TO CLIENTS

ATA’s ongoing commitment to exceed industry standards for compliance and the ability to provide customized solutions to fit client’s needs.
KEYS TO YOUR SUCCESS

ATA National Title Group’s team of talented and
experienced professionals focus on fulfilling one overriding goal: an ongoing commitment to helping ATA
clients grow their businesses, and a pledge to work
closely with every client to determine the best way to
add maximum value to the professional relationship.
The agency’s core values are centered on a profound
respect for the industry, for its clients, and for ATA
employees. While customers are drawn to ATA’s wellearned reputation for experienced personal service,
the agency’s stability, reliability, and financial strength
are appealing assets. ATA’s ability to maintain its
strong market foothold—and continue a steady growth
pattern—is a promising indicator of long-term strength
and stability.
INDUSTRY AWARDS, ACCOLADES, AND MILESTONES

Freddie Mac excellence in Title and Closing, VRM
Premier Vendor (multi-year), Detroit Free Press
Best places to work, Fidelity National Title Circle of
Excellence, Stewart Title Foundation of Excellence,
and Pacesetter Awards

SPECIAL ADVERTISING SECTION: TITLE & ESCROW GUIDE

AMROCK
CORPORATE PROFILE

Amrock, Inc. (formerly Title Source) is one of the
largest independent providers of title insurance,
valuations, and settlement services in the nation. The
company is a preferred provider to nine of the top 10
mortgage lenders and delivers innovative solutions
to streamline the real estate and mortgage financing
experience for lenders, property owners, and real
estate professionals nationwide. The company, along
with its 2,500 team members, is headquartered in
Detroit and maintains regional operating centers in
California, Ohio, Pennsylvania, and Texas.
COMPANY HISTORY

KEY PERSONNEL

Jeff Eisenshtadt
CEO

Brian Hughes
President

STAFFING

Nearly 3,000 team members
CONTACT INFORMATION

662 Woodward Ave.
Detroit, MI 48226
Phone: 888.848.5355		
Email:

ClientRelations@Amrock.com
Web: Amrock.com

Title Source, now Amrock, was founded in 1997 in
southeastern Michigan. Expansion was rapid and
eventually reached all 50 states, building upon a solid
reputation in the mortgage finance industry. Over the
course of 20 years, Title Source has expanded upon
its products and services to integrate and streamline
the entire mortgage process. The company has been
headquartered in the heart of downtown Detroit since
2012.
In 2018, Title Source underwent a major rebrand to
become Amrock, modernizing its identity to better
align with the company’s vibrant culture and techdriven services.

KEY FEATURES/BENEFITS

Amrock streamlines the real estate experience,
making it faster and easier for everyone.
COMPETITIVE ADVANTAGE

• Nationwide coverage and scalability
• Flexible, individualized service with a personal
touch
• Network of more than 15,000 partners nationwide
ADDED VALUE TO CLIENTS

• Seamless data integrations
• Ability to close loans any time, at any location
• Proprietary technology
KEYS TO SUCCESS

Our team members are passionate, responsive,
reliable, and always advocating for every client, every
time.
INDUSTRY AWARDS, ACCOLADES, AND MILESTONES

• Named a Detroit Free Press Top Workplace for
six consecutive years
• Preferred provider to nine of the top 10 retail
mortgage lenders

BUSINESS LINES, SERVICES, AND PRODUCTS

• Title insurance
• Appraisal services
• Settlement services
GEOGRAPHICAL SCOPE AND COVERAGE AREA

• Title and settlement services for refinance
transactions in all 50 states.
• Title and settlement services for purchase
transactions in 18 states and 10 counties in
Texas.
• The Amrock Commercial team specializes in
commercial transactions and has closed some
of the largest, multi-billion-dollar commercial
deals in the state of Michigan and throughout the
nation.

THE M REPORT

| 33

SPECIAL ADVERTISING SECTION: TITLE & ESCROW GUIDE

Carrington Title Services
CORPORATE PROFILE

Carrington Title Services is a leading national title
agency that provides a broad array of residential and
commercial title and settlement-related services to
support the unique requirements of lenders, asset
managers, servicing organizations, and investors.
The company understands the complexity of these
transactions and offers customized solutions to meet
clients’ needs. Their model includes client-dedicated
teams, state specialists, experienced examination
and legal support, and unique processes that
drive efficient on-time closings. Carrington Title
Services’ mission is to provide high levels of
service, transaction transparency, and unparalleled
execution that allows its partners to maximize their
performance for their customers.
KEY PERSONNEL

Jim Potter

SVP, Title and Settlement

Tom Huddleston

SVP, Business Development

Jim DiGregory

VP, CTS Commercial Operations

Clayton Greenberg
VP, Compliance Counsel

Brian Howell

Operations are managed from two locations in
California and Texas, supporting all 50 states
and leveraging mobile technology that provides
transparency throughout the entire closing process.
A subsidiary of Carrington Holding Company, LLC,
Carrington Title Services offers clients the full
continuum of services provided by The Carrington
Companies. This integrated network gives Carrington
clients firsthand knowledge of what is required
by various organizations from title, escrow, and
insurance, making Carrington Title Services an
ideal partner for commercial and residential lenders,
brokers, real estate agents, servicers, and asset
managers.

VP, CTS Operations

Jay Mills

VP, Operations, CEI

Bill Vassalotti

VP, CTS Operations

Hazelle Weissinger
VP, Client Management
STAFFING

116 Employees
CONTACT INFORMATION

6200 Tennyson Parkway, 110
Plano, TX 75024
Phone: 888.735.1715
Email:

Information@CarringtonTSS.com
Web: CarringtonTitleServices.com
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COMPANY HISTORY

Established in 2009, Carrington Title Services is part
of a family of settlement services companies that
includes Carrington Escrow, Inc., a California-based
licensed escrow company.
PRODUCTS AND SERVICES

• Residential purchase/refinance title and settlement
• Commercial title and settlement
• Title curative services
• One or two owner abstract searches
• Mortgage modification policies (MMP)
• Replacement title policies
• Conveyance title policies
•

COMPETITIVE ADVANTAGE

• One of the only multistate title operations with
the expertise and infrastructure to efficiently
support residential and commercial purchase
and refinance transactions nationally
• Access to title products from multiple underwriters to provide the lowest cost title solution
• A management team with deep expertise
across various disciplines allowing Carrington
to develop customized solutions and form valuable relationships with clients
• Significant expertise with title curative, which
helps assure clients’ closing timelines are met
• An advanced technology platform that supports
a wide variety of title and settlement-related
solutions and provides customized workflow
processing
• Ability to support a wide range of residential and commercial purchase and refinance
transactions and efficiently manage the unique
curative challenges associated with complex
title issues
ADDED VALUE TO CLIENTS

Carrington Title Services maintains relationships with
several of the nation’s largest financial institutions,
GSEs, asset managers, title underwriters, and
the real estate brokerage community. The team
and infrastructure provide new clients with project
management, regulatory support, and advanced
system technology to assure a smooth client launch.
KEYS TO SUCCESS

• Advanced technology, systems, and client
and vendor integration capabilities that create
maximum efficiency and productivity
• A platform that allows the ability to create
tailored solutions for national refinance title and
settlement needs
• Centralized solutions to support national
production
• Transparency and robust reporting
• Broad access to title products from multiple title
underwriters
• Tenured management team with extensive
industry knowledge
• Compliance with ALTA Best Practices

SPECIAL ADVERTISING SECTION: TITLE & ESCROW GUIDE

eTitle Agency
CORPORATE PROFILE

KEY PERSONNEL

Linda Orlans

Founder and Executive Chair

Alison Orlans

President and CEO

Mike Telford
SVP

Bryan Melvin

Senior Commercial Counselor

Melissa Koos

National Sales Director
CONTACT INFORMATION

Corporate HQ & Midwest
Operations:
1650 West Big Beaver Road
Troy, MI 48084
Phone: 248.502.3100
Email:

NewOrders@eTitleAgency.com
Web: eTitleAgency.com

eTitle is a nationally trusted provider of residential and commercial title, settlement, and closing
services, focused on making clients’ real estate
transactions easier, faster, and more convenient.
eTitle’s simplified closing experience offers digital
convenience, serious security and lower costs. The
company’s ability to complete comprehensive title
searches and preparation of documents to support
real estate transactions, for residential and commercial, is unparalleled. eTitle provides land research,
title insurance, and settlement for any type of real
estate transactions nationwide, and is underwritten
by the nation’s largest underwriters. eTitle is also
certified as women owned and operated by The
Women’s Business Enterprise National Council
and is ALTA Best Practice Certified. The company
provides a fresh approach to real estate transactions and has been changing the real estate closing
experience since 2000.
END-USER CATEGORIES

eTitle provides the following categories:
• Lender/Servicer
• Outsourcer
• Agent/Broker
• Attorney
• Service Provider
BUSINESS LINES, SERVICES, AND PRODUCTS

Move into the future: eTitle can close client loans in
15 minutes. Leave the papers in the past with eTitle
eClosing platform. Clients can have a 15-minute closing experience, powered by the Pavasso eClosing
platform. eTitle can close clients’ loans anywhere,
any time through its nationwide service model, and
eTitle is underwritten by the nation’s largest underwriters.

KEYS TO SUCCESS

eTitle provides nationwide residential and commercial title insurance, searches, settlement, and
closings. The company also offers a full suite of
title service offerings for REO properties. eTitle’s
search and abstract teams specialize in every type of
landscape, including complex land research work for
energy infrastructure, wind power, right of way, gas,
oil, mining industry, and railroad title searches.
eTitle takes a fresh approach to handling clients’
real estate transactions, making it more convenient
and efficient. eTitle offers an online ordering system,
digital rate calculator, mobile app, and an in-house
client care team providing a single point of contact,
and best in class experience. eTitle also offers a 15
minute closing experience, powered by the Pavasso
eClosing platform, and can can close your transaction anywhere, any time!
ADDED VALUE TO CLIENTS

• Capacity to handle all aspects of real estate
transactions including eClosings nationally
• Escrow, closing and settlement services for
commercial and residential land transactions
• Customized document preparation and data
analysis
• Electronic data management for filing and
recording all land instruments
• Capability for real time data and transparency
• Right of way, condemnation, easements and
infrastructure projects
• New construction draw review and land
assemblage
• Comprehensive land research and due diligence
for purchase, lease, utility infrastructure, highways,
mining, wind power, oil, gas, railroads, parks and
bridges
• 1031 exchanges
• Expert lease and contract abstracting services

KEY FEATURES/BENEFITS

• Delivery platform (SaaS, Web-based, etc.)
• User stats (i.e., number of users by sector/
job description, number of loans/transactions
processed through platform, etc.)
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First American Mortgage Solutions
CORPORATE PROFILE

First American Mortgage Solutions provides lenders
with a full suite of national title and closing solutions
for refinance and home equity transactions, with a
focus on total quality and customer experience. The
company is dedicated to driving continuous improvement, and its commitment to quality is third-party validated. With the goal to simplify closings, it practices
maintaining a single point of contact for its customers
and exceeding service level agreements.

KEY PERSONNEL

Todd McGowan
VP of Originations

Todd Mendolia

Senior Director of Operations
STAFFING

2,367 Employees
CONTACT INFORMATION

3 First American Way
Santa Ana, CA 92707
Phone: 800.333.4510
Web: FirstAm.com/
MortgageSolutions

“We never lose
sight of our lender
customers’ needs,
and partner with
them to develop
the very best
workflow to
compliment their
existing process.”
—Todd McGowan, VP of Originations

SimpleSettlement TM, its innovative new simplified
escrow service, includes traditional settlement services
and some third-party fees—improving fee certainty and
efficiency by eliminating the need to re-disclose when
fees change. Its standard national title and escrow solution is a technology-driven process designed to improve
service quality, continuity, delivery, and capacity.
The company also provides a Premier Private Wealth
solution, with industry experts and specialized services
dedicated to supporting the most discerning customers.
First American Mortgage Solutions continues to innovate to meet the changing needs of its customers. The
investments it makes in data and technology continue to
infuse its title and escrow manufacturing processes with
analytic assets to maintain the highest levels of quality.
COMPANY HISTORY

As part of the First American family of companies,
First American Mortgage Solutions provides direct
access to one source of tools, expertise, and the
richest document repository in the industry, numbering six billion document images. First American
Mortgage Solutions is able to offer convenience,
confidence, and certainty throughout the mortgage
life cycle. Parent company First American Financial
Corportation, with total revenue of $5.8 billion in 2017,
is a leading provider of title insurance, settlement services, and quality assurance solutions for real estate
transactions that traces its heritage back to 1889.
The company, together with First American’s broader
capabilities, serves as a single source for title and
settlement, data and analytics, fraud and verification,
regulatory compliance, valuation and collateral risk,
quality control, fulfillment services, and default services.
For more than 125 years, lenders have relied on
First American’s comprehensive title and settlement
services. Today, through its Mortgage Solutions group,
the company provides experts along with leading-edge
automation and e-signing tools to streamline workflows
for a personalized and efficient closing experience.
BUSINESS LINES, SERVICES, AND PRODUCTS

• Streamlined title production delivering an
outstanding closing experience
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• Dedicated, single point-of contact for every lender
• Nationwide mobile notary and attorney network for
on-time signings
• Integrations with all major loan origination system
(LOS) providers
GEOGRAPHICAL SCOPE AND COVERAGE AREA

The company offers a centralized, 50-state title and
escrow solution for refinance and home equity loans.
KEY FEATURES/BENEFITS

First American Mortgage Solutions is committed to
its Pursuit of Certainty in Lending™, which supports
defect-free manufacturing and customer experience
beyond all others.
The company’s total quality manufacturing process is
designed to deliver the measurably highest quality mortgage and closing. It strives for defect-free
production by reducing cycle time for both lenders
and consumers, and by supporting alignment with
emerging regulations.
COMPETITIVE ADVANTAGE

With its commitment to ISO 9001-2015 standards,
First American Mortgage Solutions takes continuous
improvement seriously by adhering to its “Plan-Do-ActChange” approach to change management, always
taking into consideration the customer experience.
ADDED VALUE TO CLIENTS

Lenders are looking for a quality title insurance product
delivered quickly from a service provider they can trust.
First American Mortgage Solutions prides itself on the
quality of the products and services it produces, which
shows in the feedback it receives from consumers.
KEYS TO SUCCESS

One way that First American Mortgage Solutions measures customer experience is through Net Promoter
Score®, which the company uses as a gauge to understand how informed of and satisfied the consumer is
with its services. By focusing on process improvements
tied to feedback, First American Mortgage Solutions
has more than doubled its score in just over two years.
The company anticipates it will continue to increase.
INDUSTRY AWARDS, ACCOLADES, AND MILESTONES

• ISO 9001:2015 Certified in originations, servicing,
and valuations
• Parent company First American Financial
Corporation included in Fortune 100 Best Companies
to Work For® 2018, for the third consecutive year.
• First American Financial Corporation named a
Fortune 500® company in 2017
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MCS Title, a division of MCS Solutions
CORPORATE PROFILE

MCS Title, a division of MCS Solutions, serves
as a nationwide title agency offering a full suite of
title and escrow services supporting a wide range
of transactions including purchases, refinances,
home equity, reverse mortgage, modification,
foreclosures, and REO sales. The company offers a
variety of services including title insurance, closing
and settlement services, loan document signing
services, and flood certifications to all areas of the
financial services marketplace, many of those being
nationally recognized leaders in mortgage and home
equity lending, banking, telecommunications, and
government agencies.
COMPANY HISTORY

KEY PERSONNEL

Caroline Reaves
CEO

The licensed companies comprising MCS Title have
roots that go back to 2009 serving as a national
title and settlement agency. The company has an
executive team with approximately 750 combined
years of experience in providing services to the
industry.

Chad Mosley
COO

Kim Drake-Loy

Chief Compliance Officer
STAFFING

100+ Employees
CONTACT INFORMATION

350 Highland Drive,
Suite 100
Lewisville, TX 75067
Phone: 1.888.374.2744
Email: TitleCustomerService@
MCS360.com
Web: MCSTitle360.com

COMPETITIVE ADVANTAGE

MCS Title offers streamlined title insurance rates
where available to national lender clients. The
company’s escrow fees are some of the lowest in the
country, and it can also provide a bundled fee for all
settlement services if requested. All of the company’s
clients have access to its proprietary “Quote Engine,”
so you can get all of your fees, including any
recording fees, upfront before placing the order, and
they are guaranteed to match the HUD-1 settlement
statement.
BUSINESS LINES, SERVICES, AND PRODUCTS

•
•
•
•
•

Title insurance
Property reports
Closing and settlement services
Loan document signing services
Flood Certifications

ADDED VALUE TO CLIENTS

MCS Title’s proprietary technology solutions are
extremely scalable and designed for growth and
compliance. The company has a dedicated team
of internal IT professionals who can deliver custom
integration when required and continue to support the
multiple third-party integration with companies, like
RealEC, FNC, Fiserv, Encompass, and Calyx.
The company’s web platform provides real-time
status updates via either e-mail or text. All vendors
have employees’ cellphone numbers to reach them
seven days a week, and each client receives a
dedicated e-mail and phone number. MCS Title
provides clients with several different management
reports in a very user-friendly manner so they can
see their pipeline every day. If you need a custom
report, let the MCS team know and they will design
and deliver it at no additional charge.
TESTIMONIAL

“MCS Title is proud to
provide a full suite of title
and escrow services
supporting a wide range
of transactions including
purchases, refinances,
home equity, reverse
mortgage, modification,
foreclosures, and REO
sales. We work hard for
our customers and have
a team across the nation
ready to serve you.”
—Chad Mosley, COO, MCS
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Pavaso, Inc.
CORPORATE PROFILE

Pavaso is unlike any other technology company, it
creates technology that is not only easy-to-use, but
provides the consumer with a one-of-a kind closing
experience. Pavaso’s innovative mortgage closing
technology is changing the landscape of the mortgage
industry with powerful functionality, capabilities, and
user experience. Since its inception in 2014, Pavaso
has focused on improving the process and technology
associated with mortgage closings, all while ensuring
that consumers have a better, more informed
experience. The result is Pavaso’s flagship solution,
Digital Close–the industry’s most robust digital closing
platform available.
COMPANY HISTORY

KEY PERSONNEL

Mark McElroy
President & CEO

Dan McGrew
COO

Nancy G. Pratt

VP, Partner Relations and
Government Affairs

Jay Hollis

VP, Product Strategy

Matt Corcoran
VP, Operations
STAFFING

53 company employees
CONTACT INFORMATION

2901 N. Dallas Pkwy.
Suite 400,
Plano, TX 75093
Phone: 866.288.7051
Email: Sales@Pavaso.com
Web: Pavaso.com

Pavaso, Inc. was originally organized to develop and
market a consumer portal focused on a homeowner’s
lifecycle of homeownership. The first pilot for Pavaso
was conducted in October 2011, involving six title
companies submitting orders through RamQuest’s
Closing Market software. This generated profiles for
all stakeholders and granted access to the status of
all closing-related documents. With a groundbreaking
solution and a strategic game plan, Pavaso became
its own company in the summer of 2014 and created
a revolutionary platform to improve communication,
efficiency, and process management.
This solution, referred to as Digital Close, has
been battle-tested for years, closing thousands of
transactions successfully and providing benefits to
businesses nationwide.
BUSINESS LINES, SERVICES, AND PRODUCTS

Pavaso’s Digital Close empowers title companies
and lenders to deliver the speed and ease of a
modern digital transaction, without neglecting the
human touch. Today’s consumers demand simplicity
and convenience; Pavaso’s technology is bridging
the gap between the archaic paper process and
the digital world. The company’s technology is both
flexible and “future-proof”, enabling users to conduct
digital transactions ranging from hybrid closings to
complete eNotes.

THE M REPORT

ADDED VALUE TO CLIENTS

The ability to provide outstanding customer service
is key to remaining competitive. Pavaso’s world-class
consumer experience allows clients to gain a massive
competitive advantage. With Pavaso’s Digital Close,
clients can meet the demands of today’s consumers
for an easier, more convenient closing process. Title
Companies and Loan Officers can now provide
homebuyers across the country with the ability to
trade in the traditional stack of paperwork for a fast,
convenient, digital process. The company enables
all parties in the transaction to easily connect and
collaborate in an NPI-secure platform, deliver consistent
closings, and achieve optimal business results.
KEYS TO SUCCESS

Pavaso is obsessive about its commitment to
improving the technology used in the mortgage
closing process. This dedication and focus on
providing a better experience for the consumer, while
ensuring customers receive tangible benefits, is at
the forefront of Pavaso’s success.
INDUSTRY AWARDS, ACCOLADES, AND MILESTONES

Pavaso has been recognized for a variety of awards
& accolades, including a Best Practice Award
from Credit Union Journal and being named to
HousingWire’s Tech 100 list yearly from 2015-2017.
Notable industry milestones include participating in the
CFPB’s eClosing pilot, facilitating over 550 eClosings
in the basic and advanced categories and completing
the first ever eClosing in the state of North Carolina.
TESTIMONIAL

“As a national title and settlement services
provider, our company is always looking
for ways to leverage technology and
Pavaso’s Digital Close is the only solution that
revolutionize processes that not only deliver
facilitates real-time communication and collaboration
easily between everyone. Pavaso’s solution brings all greater value to our customers but can be
parties (lender, title, real estate agent, consumer, and implemented nationwide. Teaming up with
investor) together into one collaborative portal. The
Pavaso has accomplished just this and can
flexible platform is accessible from anywhere, any
give our lenders a competitive edge by
time, on any device, allowing consumers the ability
making it fast and easy to get into the eClose
to review all their documents at their convenience, on
space on a national scale.”
their schedule, prior to closing.
COMPETITIVE ADVANTAGE

• Clients stand out from competitors to consumers,
lenders, and real estate agents
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• Focus is on the consumer’s experience by putting
them at the center of the transaction
• Simplify, standardize, and expedite the closing
process for everyone
• No more fragmented systems; one seamless,
integrated portal for lender and title
• Results: A better, more convenient, more efficient,
digital process for all parties

—James Weld, President, Premium Title – An Altisource Business Unit
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Premium Title™
an Altisource® Business Unit

CORPORATE PROFILE

Premium Title is a national provider of title and
settlement services to the mortgage and real estate
industry. Premium Title’s customized solutions integrate directly with leading loan origination software,
creating efficiency in the closing process. Premium
Title is ALTA Best Practices certified and the first title
service provider to hold a #1 rating from Morningstar.
COMPANY HISTORY

James Weld

SVP, Title Insurance Services

Premium Title is a business unit of Altisource, a
leader in providing services and technology for the
mortgage and real estate industries. Premium Title
was initially established as a Florida-based title
and settlement service provider but then expanded
quickly throughout 2011 and 2012 and now, through
a number of Premium Title entities, offers title and
settlement services nationally.
REGULATORY COMPLIANCE

Ben Hall

VP, Origination Services

Deborah Everett

VP, Title Insurance Compliance

Vivek Bajpai

VP, Settlement Services

Lora Helt

The team at Premium Title has extensive experience
with various client, regulatory, agency, investor, and
local requirements, including Fannie Mae, Freddie
Mac, FHA/HUD, VA, USDA, and TRID. Premium
Title has a specialized compliance division in the
business unit dedicated to compliance with all state
and federal regulatory and licensing matters for title
insurance and settlement.
GEOGRAPHICAL SCOPE AND COVERAGE AREA

VP, Enterprise Sales and
Business Development

45 states plus Washington, D.C., with title network
relationships in five states
KEY FEATURES/BENEFITS

STAFFING

Number of personnel dedicated
to providing title services: 742
CONTACT INFORMATION

Georgia Office: 1000

Abernathy
Road N.E., Suite 200
Atlanta, GA 30328
6404 International
Parkway,
Suite 2050,
Plano, TX 75093
Texas Office:

520 N. Marketplace
Drive, Suite 200,
Centerville, UT 84014
Utah Office:

California Office: 1500

Suite 238,
Ventura, CA 93003
Phone:

Palma Drive,

855.339.6325

Email: Siri.Gunn@MyPremiumTitle.com
Web: MyPremiumTitle.com

Knowledgeable
• The answers you need from a real person backed
by a team of experts
• Independently ALTA Best Practices certified for
following rigorous industry standards
• Automated services to help simplify order
acceptance and reduce transaction times
• Full-time underwriting and title attorneys on staff
Responsive and Convenient
• Fast turnaround times that can help expedite the
closing process, reduce exposure to risk, and
avoid surprises
• 24/7 online real-time access to the status of files
• Integrations with loan origination systems (LOS)
for a customized environment

COMPETITIVE ADVANTAGE

High-quality service is more than Premium Title’s
standard–it’s a core value. By putting client needs
first, the team at Premium Title is better able to help
accelerate a transaction at every step—and help
close more loans. Their goal is to service client
needs with a personal touch not found at other title
agencies.
•
•
•
•
•
•
•

Aggressive pricing
Customized workflows
Designated point of contact
eClose solution
Excellent customer service
Global workforce to expedite file processing
Technology integrations and automations
ADDED VALUE TO CLIENTS

• Expertise in identifying and clearing foreclosurerelated title matters to help speed closings
• Disbursement complete in less than one business
day from funding for 98.9 percent of transactions*
• Average time to deliver title policy is within seven
business days for 97.1 percent of transactions**
*SLA for Active Refinance and Reverse clients who have closed
more than 25 files in one or more of the months during April 2017 to
September 2017.
**Excludes states which require recording confirmation prior to policy
issuance.
INDUSTRY AWARDS, ACCOLADES, AND MILESTONES

• ALTA Best Practices Certified
• BBB A+ Accreditation
• MOR RV1 Residential-Vendor Ranking from
Morningstar Credit Ratings, LLC in the Real Estate
Services Market
* Premium Title Services, Inc. (d/b/a Premium Title Agency Services
in New York, PTS – Pennsylvania, Inc. in Pennsylvania, Premium
Conveyance Services, Inc. in New Jersey), Premium Title of California,
Inc., Premium Title Agency, Inc., PTS-Texas Title, Inc., Premium Title
Insurance Agency – UT, Inc., Premium Title Services – IL, Inc., Premium
Title Services – Indiana, Inc., Premium Title Services – MD, Inc.,
Premium Title Services – MN, Inc., Premium Title Services – MO, Inc.,
Premium Title Services – NY, Inc. (d/b/a Premium Conveyance Services
– Northeast) and Premium Title Services – VA, Inc. Premium Title
Agency, Inc. is a licensed escrow provider in the states of Idaho, New
Mexico and Oregon, and PTS-Escrow, Inc. is a licensed escrow provider
in the state of Washington..
© 2018. Altisource. All Rights Reserved.

TITLE AND SETTLEMENT SERVICES

•
•
•
•
•
•

Bulk single-family purchases and refinances
Construction title products
Insured and uninsured pre-foreclosure title reports
HELOC transactions
REO and non-default purchase and sale transactions
Refinance and reverse transactions
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ValuAmerica, a Radian company
CORPORATE PROFILE

Founded in 1996 and headquartered in Pittsburgh,
PA, ValuAmerica is a national title agency and appraisal management company. As a proud member
of the Radian Group Inc. family of companies,
ValuAmerica provides a comprehensive suite of appraisal, title, closing, and settlement services.
END USER CATEGORIES

• Lender/Servicer
• Service Provider
BUSINESS LINES, SERVICES, AND PRODUCTS

Shawn Murphy
SVP

Jeffrey Kopach

VP, Client Relations

Jeffrey Petrocci

VP, East Divisional Manager

Shelley Duffy

VP, West Divisional Manager
STAFFING

Number of personnel dedicated
to providing title services: 742
CONTACT INFORMATION

• Full ALTA Title Insurance Policies—lender’s and
owner’s policies
• Deed Report, aka Legal & Vesting (L&V)
• Property Report, aka Ownership & Encumbrance
(O&E)
• Closing Services—traditional ‘wet ink’, hybrid
eClosing, full eClosing, remote eClosing
• Recording Services
• Funding/Disbursement/Escrow Services
COMPETITIVE ADVANTAGE

Because of the company’s deep knowledge and understanding of the industry, it recognizes that all clients’ needs are different, and works closely with new
and existing clients to determine how to maximize the
relationship. The company’s consultative approach
and strong business partnerships help to offer a variety of eClosings options, better price value, bundled
services, faster turn times, and customized solutions
to accommodate desired workflows.
ADDED VALUE TO CLIENTS

113 Technology Drive
Pittsburgh, PA 15275
Phone: 1.800.646.VALU
Email: ClientRelations@
ValuAmerica.com
Web: www.ValuAmerica.com

Backed by the financial strength and innovation of Radian, a leader in the mortgage industry,
ValuAmerica offers diverse resources that allow
clients a reduction in third-party oversight by leveraging ValuAmerica as a multi-solution vendor partner.
ValuAmerica also believes in transparency. The
company offers:
• One settlement fee on the closing disclosure
• No JUNK fee policy
• A 30 percent up-front rebate on original and
reissue rates of title insurance to Florida borrowers
as part of their Florida Consumer Rebate Program
KEYS TO YOUR SUCCESS

• Compliance with ALTA’s Title Insurance &
Settlement Company Best Practices
• A broad experience and understanding of the title
business
• LOS integrations that enhance productivity,
including FHA’s EAD portal that enables electronic
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transmission of appraisal data and reports—
streamlining data entry processes, reducing errors
rates, and flagging compliance issues early
• Providing staff with training and support to foster a
culture of knowledge and professionalism
INDUSTRY AWARDS, ACCOLADES, AND MILESTONES

• HousingWire ‘Rising Star’ award winner—Shawn
Murphy
• Chairman of the Signing Professionals Workgroup
(SPW)—Shawn Murphy
• Director for the Ohio Mortgage Bankers
Association—Shawn Murphy
• National Mortgage Professional Magazine ‘The 40
Most Influential Mortgage Professionals Under 40’
award winner—Shawn Murphy
TESTIMONIAL

“The ValuAmerica team
puts the client experience
first and is always looking
to improve and support
SunTrust in any way
possible, along with
providing on-site support.
In addition, executive
management still makes
quarterly site visits for facetime with all office personnel.
In summary, I would highly
recommend ValuAmerica
to any and all mortgage
companies in need of a topquality title and settlement
company.”
—A ValuAmerica Client

